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INTRODUCTION

Reform upholds the highest ethical values and standards of
integrity in its business activities and expects the same from
all stakeholders.

Acting ethically and responsibly requires complying with

all applicable laws and regulations and doing business in a
manner that respects and supports human rights, ethical and
environmental principles.

Reform’s Code of Conduct and Ethics (hereinafter The Code)
defines the requirements employees and stakeholders in terms

of their responsible business conduct and their responsibilities
towards the communities and the environment where they operate.
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SCOPE

Our Code of Conduct and Ethics applies to all directors, managers,
and employees of Reform and regardless of the type of employment
contract they have. This Code is supplemented by a set of related
policies, available on the corporate intranet - hi bob.

Although Reform makes every effort to provide employees with
clear guidelines on their obligations and responsibilities, it cannot
address every single situation. The absence of explicit guidance
on a particular situation does not exempt anyone from their
responsibility to obey the law and always uphold the highest
standards of ethical conduct.






OBLIGATIONS

* Read, familiarize yourself with and understand the Code.
If you are unsure or have questions, seek advice from your
supervisor/line manager. Ask for advice whenever you are
in doubt or faced with an ethical dilemma.

o Demonstrate, through your words and actions, your
commitment to integrity, ethics, compliance, transparency,
honesty, respect and care for the environment, always acting
in a safe, ethical, professional and responsible manner.

» Be aware of and follow Company rules and policies and
any laws and regulations that apply to your professional
activities. Relevant polices are public at hi bob and delivered
during the on boarding process.

» Always avoid any type of activity that could be unethical,
illegal, or damaging to the Company’s reputation.

» Identify and properly manage the risks related to
your responsibilities.
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OUR COMMITMENTS

Our way of doing business is characterized by integrity and
compliance with the law. We expect the same of all employees.
We are committed to the following principles.

Always comply with the law

All persons forming part of Reform must strictly abide by the law

in force. Reform will implement the internal policies and procedures
that are necessary to comply with this principle. Reform will use all
its efforts to prevent the commission of any crimes to which the
company is exposed when conducting its activities.

Avoid Bribery and Corruption situations

Reform has a zero-tolerance commitment towards bribery
and corruption of any kind and in any form.

Directly or indirectly offering, authorizing, promising, giving,
accepting, soliciting, or receiving anything of value to improperly
influence someone or gain an improper or unlawful advantage
can be considered a bribe and is prohibited by law.



At Reform it is strictly prohibited to provide offer to a public
official (or a third party related to him/her):

» A gift, remuneration, favor or service in advantageous
conditions, irrespective of its financial value, explicitly or
implicitly conditional on such public official taking a decision
benefitting Reform or a third party; or...

o A gift, remuneration, favor or service in advantageous
conditions, irrespective of its financial value, that directly
or indirectly constitutes recompense for a decision
adopted in advance by such official benefitting Reform
or a third party; or...

o A gift, remuneration, favor or service in advantageous
conditions, irrespective of its financial value, that is done
because of the public role or position of the person who
receives it.

o A gift, remuneration, favor or service in advantageous
conditions that, given its financial value, its unusual
nature, its exclusivity or any other circumstance goes
beyond habitual custom, social etiquette and courtesy.

Nor may gifts, remunerations, favors or services in advantageous
conditions be provided or offered to any manager, director or
employee of any private entity or business, or to any third party
contracting or having any business relationship with Reform.
This prohibition extends to government officials, and under some
international laws and standards such The OECD Convention

on Combating Bribery of Foreign Public Officials in International
Business Transactions.



At Reform, gifts will be permitted within habitual customs,
social etiquette and courtesy, whose financial value can be
deemed reasonable and moderate given the circumstances.
The final value of the gift cannot be higher than 100€.

Under no circumstances can gifts be provided or offered to clients
or suppliers of Reform or to any third party that the entity contracts
or that has any business relationship with it when such gifts consist
of cash or a cash equivalent in any of its forms (cheques, transfers,
gift vouchers.).

Identify, report, and manage conflicts of interest

Conflicts of interests in Reform it is prohibited to act in situations
where there is a conflict of interest.

All persons when working for Reform will put the interests of the
company and its clients before their own, those of their relatives
or those of other persons related to them. Please read Reform
Conflicts of Interest Policy.
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Avoid Antitrust and anticompetition practices

Antitrust, competition and related laws are designed to preserve
and foster fair competition, protect free enterprise, and ensure that
companies do not attempt to exclude or boycott their competitors
or abuse their market position.

Competition rules can be complex but there are certain basic
anti-competitive practices that are easy to understand and should
be avoided at all costs, such as: price-fixing, market sharing,
bid-rigging, collusive agreements with customers, exchanging
strategically sensitive information with competitors and abusing

a dominant position on the market.

Be fiscally responsible

Reform encourages practices directed at preventing and reducing
fiscal risks and at avoiding opacity. It undertakes to adopt as its own
the practices aimed at improving fiscal transparency. Tax payments
shall be carried out in accordance with the tax regulations in force.
The persons at Reform will diligently provide the tax information
that may be requested by the competent authorities. In its reporting
to the markets and to society, the company undertakes to report its
tax contributions in a transparent manner.

Be against of any form of money laundering

As an international company, Reform complies with national and
international economic sanctions and support the community of
states to fight against money laundering and terrorism financing.
The employees responsible for the business processes are obligated
to design these in such a manner that they prevent all forms of
financial crime.
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Use company assets responsibly

All Reform’s employees should use the resources that the company
makes available to them prudently and diligently. They should

limit their use, in general, to professional purposes and their use

is always in accordance with the rules of the company.

Reform’s employees shall not use company funds (corporate cards
or reimbursement of expenses, among others) to defray expenses
that are not related with their professional activity.

The persons at Reform cannot use the technological means placed
at their disposal for unlawful purposes or for any other activity that
may harm the image or reputation of the company, the interests

of its customers or third parties or negatively affect their dedication
to their work or the operation of the company’s IT systems.
Downloading, viewing, or distributing illegal material or material
that infringes upon the rights of third parties or that may be
offensive due to its violent or sexual nature is not permitted.

All persons at Reform must be diligent in the performance of their
professional activities to ensure that they credit the sources and
that the company has acquired the corresponding license or rights
for the material that they use.

In the case a theft or loss the employee will diligently report
to the local authorities and provide a copy to Reform.

As part of keeping Reform’s systems safe, the employee will

not share their login, password, or other similar information.
Any employee aware of a breach, leak of information or otherwise
suspicious activity will report it immediately.



Reform’s provided mailbox, phone and networks are the property
of Reform, and while there is an expectation of privacy they should
only be used for professional communications.

Trade secrets and intellectual property, for example, new designs,
new products, or new services, secure our advantage over our
competitors. We therefore encourage all employees should
protect this information to a particularly high standard.

We comply with laws and internal regulations for protecting
business secrets and respect the business secrets of our
competitors, business partners and customers.

Customer Data, for example addresses, phone numbers, emails
or other customer related information are confidential and should
be handled with the utmost care and confidentiality.
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Be inclusive and respectful

At Reform, we appreciate the differences between our employees.
Therefore, diversity and inclusion are part of our corporate
strategy, which addresses the conscientious leveraging of diversity
and individuality.

As we are an international company diversity this is crucial to our
success. In accordance with our corporate principles, we treat each
other openly and with an attitude of mutual respect, tolerance, and
fairness. Equal opportunity for all is our goal.

Discrimination of any kind is not tolerated. We do not discriminate
against the following: — sex, race, origin, and nationality - religion
or ideology - political, social or union affiliation — gender identity
or sexual orientation — physical and/or mental disability — age.

At Reform, we respect the individual rights of our employees.
We establish a culture of tolerance, in which we can express
ourselves as individuals to live up to our full potential at work.

Any form of discrimination, harassment or bullying goes against
who we are and has no place at Reform. It is our shared duty to
create a fair, tolerant, respectful, and friendly working environment.

Respect human rights

Reform respects the internationally recognized human rights and
bases its actions on the United Nations Guiding Principles on
Business and Human Rights. We place special importance on the
rights stated in the International Bill of Human Rights and the core
labor standards of the International Labour Organization (ILO).



Reform rejects all forms of discrimination in hiring and employment,
slavery, child labor, threats against people who defend human
rights and other human rights violations. The protection of the
fundamental labor rights is important to Reform.

We work towards ensuring that also our business partners,
especially suppliers and their subcontractors, also observe these
principles. We take appropriate action and responsibly for due
diligence concerning human rights in accordance with the United
Nations Guiding Principles.

Environmental protection

Reform is committed to protecting and preserving the environment
and rigorously complies with all applicable environmental laws,
regulations and standards, demonstrating continual improvement
in its environmental performance, and implementing leading
industry practices.

Employees shall also take special care to optimize the use of
relevant resources, such as energy, water, and materials;
promote activities involving reuse and recycling, reducing waste
hazard substances.

Be part of zero accident pledge

One of Reform’ s top priorities are the health, safety and well-being
of its employees. We have zero accidents commitment.

We create a working environment in which everyone can perform
to the best of their ability while maintaining their physical and
mental health.



We take individual responsibility for ensuring safe working conditions
and report any potential health and safety risks. We do not work
under the influence of alcohol and drugs if, by doing so, we
endanger our own safety or the safety and well-being of others.

Furthermore, the persons at Reform are diligent in self-protection
and the protection of those who form part of their environment,
including contractors and suppliers, making sure they are alert
to the detection of possible deficiencies and the immediate
correction thereof.

They must report the existence of dangerous situations and
near misses that they are aware of, and of the possible
inefficiency or inappropriateness of the personal or collective
protection equipment.
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Be responsible digitally

Networks like Facebook, LinkedIn, Instagram and Twitter are
playing an increasingly important role in public dialogue. We, too,
use social networks and social media channels to communicate
with our employees, business partners, customers, and the public.

We are an open-minded, international organization. As described

in our corporate principles, tolerance and respect are important

for us. This also applies to protecting the privacy of our employees.
We do not tolerate any hate-filled, derogatory, or discriminatory
posts on social media against others.
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REVIEW

This code of conduct is subject to an annual review by the highest
governing body in the company of Reform and the Sustainability
Director is responsible for its maintenance.
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